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With the establishment of private banks and the launch of various
banking services and considering the scarcity of customers in the
target market, banks will be victorious in the competition scene that
can identify the needs of their customers earlier than their
competitors and try to meet their needs in the best possible way. The
purpose of this study is to investigate the social relations management
of the marketing trend on the level of brand trust and loyalty with the
mediating role of customer participation. In terms of purpose, this
research is practical and in terms of method, it is among survey
researches. The statistical population of this research is the
employees of Tejarat Bank in Mazandaran province, the number of
employees is (345 people) and the sample size is determined through
Morgan table 182. The data collection tools are standard
questionnaires that are measured with a 5-point Likert scale and
provided to the employees by a simple random method. The content
validity of this questionnaire was confirmed by the experts in this field
and the reliability level was also confirmed with the help of
Cronbach's alpha test. Descriptive statistics were analyzed through
SPSS software and analytical statistics through structural equation
modeling (SEM) using SmartPLS software. The research findings
show that all the hypotheses have been confirmed.
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